
GETTING STARTED WITH hoopla  
hoopla is a digital media platform that offers access to an extensive collection of 
eMedia, including eBooks, eAudiobooks, eComics, eVideos, and music to download 
from anywhere you can access the web. It's totally free. What’s cool about hoopla 
is that what you see can be checked out immediately. There is no waiting in a 
queue. If you see something you want, you can snap it up that instant. 

hoopla permits Lancaster citizens to download up to ten [10] titles per l ibrary 
card each month. hoopla can be accessed for free on most Apple, Android, Kindle, 
Kindle Fire, and Windows computers or devices. 

Requirements: 

1. Users must live in Lancaster. 

2. Have a Library card issued by Thayer Memorial Library that begins with 
28128. 

3. Have  internet access. 

4. Have a Windows, Apple, Android, Amazon, or Roku compatible device. 

How can I start using hoopla? 

1. If you wish to apply for library membership or want to renew your 
membership, follow this link. 

2. If you live in Lancaster and already have a library membership that does not 
start with 28128, contact the Library Director by following this link. 

3. If you already have a library card issued by Thayer Memorial Library: 

a. Go to Thayer Memorial Library’s website. 

b. Find the “Digital Resources” card located under the slider, and click on 
“Details.” 

c. Find the “hoopla” logo and click on it. To create an account, click the 
“Get Started Today” button near the top and in the middle of the page. 

d. Create an account by providing your Email address and Password, read 
the terms and conditions and privacy policy, and click on “Agree.” 

e. On the list that follows, choose “Thayer Memorial Library.” 

https://thayermemoriallibrary.org/library-membership-renewal-application/
https://thayermemoriallibrary.org/contact-us/
https://thayermemoriallibrary.org/
https://www.hoopladigital.com/terms
https://www.hoopladigital.com/privacy


f. Provide a library barcode number beginning with 28128. 

g. Click “DONE.” 

To download the hoopla app: 

1. If you have an Apple device, click here to download the app. 

2. If you have an Android device, click here to download the app. 

3. If you have an Amazon device, click here to download the app. 

Do you have any questions? Are you having trouble? Follow this 
link for support. 

https://apps.apple.com/us/app/hoopla-digital/id580643740?amp%3Buo=4
https://play.google.com/store/apps/details?id=com.hoopladigital.android
https://www.amazon.com/Hoopla-Digital/dp/B00JMRGQHI/ref%3Dsr_1_1?ie=UTF8&amp;amp%3Bqid=1413582359&amp;amp%3Bsr=8-1&amp;amp%3Bkeywords=hoopla%2Bdigital
https://thayermemoriallibrary.org/contact-us/
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